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——~Discuss the importance of Customer Relationship Management (CRM), Enterp. . 2
Resource Planning (ERP), and Supply Chain Managenm-nt (SCM) in : =
e-business Era. (25%)

VY ~ ISO 9000 is a set of standards that can be used in the development of a quality
management system in all industries. ISO 9001 1s the most general of these
standards as well as approprately applicd to the software industry. Briefly
describe the areas covered by ISO 9001 for quality assurance and how ISQO 900!

can be used to 1improve the software quality. (25%)




