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You are working for a famous product design firm as a product designer. The
company has just completed the design of an intelligent mobile communication
device for the domestic market.” A working prototype is also available. The
company wants to know if this innovative device meets its target users’ needs. You
are asked to propose a detailed research plan for this purpose. This research plan
should at least discuss the following issues: research questions, research procedures
(e.g., sampling method, observation, interview, and experiment), validity, and
reliability.




