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1. (20pts) AEFE LA -
(a) DML(Data manipulation language)
(b) One to One Marketing
(c) NET Framework

(d) Enterprise Information Portal
2. (10 pts) DSS % %82 ES(Expert System) 4 #t 2 £ B4 47 ?
3. (10pts) RHBE - HARBRFHRBLAARK T MA LM FE -
4. (10 pts) Data Warehouse B4 Mebdist > A — R EHBEFTRE ?
5. (10 pts) How does a business enterprise use the Internet, intranets, and extranets

to support their e-commerce activities?

6. (10 pts) How can information technology help a business form strategic alliances
with its customers, suppliers, and others?

7. (15 pts) As a business resource, what roles do data planning, data administration,
and database management play in managing data?

8. (15 pts) What is Manufacturing Execution System (MES)? What kinds of

systems are included in the MES?




